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• Walk-in  Requests
• Email Requests
• Client service 

tracking
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1. Field data is received by theme group and 
metadata records created for the data 
received.
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Spatial Datasets
• Vector (Land & 

Water)
• Raster (Satellite, 

Topographic, ...)

4

SWALIM Data and 
Documents 

Repository (SDDR)
• Tabular time series
• Spatial data
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Online (Email / 
Website)

• Web Access
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2. Theme group process data and develop 
information products (along project work plan) 
and following SWALIM IM policy.

3. New information produced by theme groups 
is quality controlled by IM theme and added 
to SWALIM information warehouse. Metadata 
records are created for new information.

4. Information products are published in paper and in digital 
formats (SDDR) and relevant metadata records created.

5. Information resources are also catalogued on SWALIM 
online catalogues - AGRIS / Geo-Network.

6. Information resources are made available for access  at the 
SWALIM Nairobi office, Liaison offices and ministries data 

• Metadata Documents 
(ISO19115 / Arc Catalog 
/ FAO Geonetwork 
metadata standards)

4• Publications Access
• Data downloads
• Client service tracking
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SWALIM Clients 
Service Platform [CSP]

Internal Information 
Management

centres and also through online services including email 
request and from the SWALIM website. All client services 
tracked and improved.

metadata standards)


